
One- or Two-Year Limited Warranty 
Extension Program
Extend Your Warranty and Protect Your Investment
The 3M Limited Warranty Extension Program safeguards your cable locating and 

diagnostic equipment investment for an additional year, or two, providing the fiscal 

management, reliability, and convenience benefits of your original warranty:

A proactive warranty extension allows you to budget 
for service expenses.
You know exactly who to call if you experience problems with your 3M equipment.  

This program is available through the 3M Repair & Service Center for customers 

in the United States only.  Customers in other countries should contact their local 

3M branch as program details may vary.

Products eligible for warranty extension
This warranty extension program is available for 3M Dynatel™ Locating and 

Marking Equipment and 3M Dynatel Diagnostic Equipment.  Included model 

numbers are 2210, 2250, 2273, 1420, 2250M/M-iD, 2273M/M-iD,  965DSP and 

965AMS, if within their original warranty period, and are registered with a valid 

serial number at the 3M Repair & Service Center.  This offer is only for customers 

located in the United States.

Length of original warranty period
The original warranty period for Dynatel equipment is twelve (12) months from the 

date of product purchase.

Length of warranty extension period
All 3M Dynatel equipment comes with a twelve (12) month manufacturer’s limited 

warranty. The one- or two-year limited warranty extension prolongs the original 

warranty for one (1) or two (2) additional years from the date of the original 

warranty period expiration.

How to purchase a One- or Two-Year Limited Warranty 
Extension
To purchase a warranty extension, please contact the 3M Repair & Service Center 

to obtain the appropriate documents for signature.

3M™ Dynatel™ Cable/Pipe/Fault Locator 2273M-iD

3M™ Dynatel™ Advanced Modular System 965AMS
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How to activate a One- or Two-Year Limited Warranty Extension
Activate your Extended Warranty by calling your 3M Repair & Service Center customer service representative by dialing (800) 

426-8688 and pressing option #2 or by sending us an e-mail at 3Mrepair@mmm.com .  Provide the serial number of the 3M 

equipment to which you will apply your warranty extension. 

Renewing out-of-warranty products
Only 3M products currently under warranty are eligible for warranty extensions. Products with an expired warranty are not 

eligible for this program, but may be serviced for a charge by the 3M Repair & Service Center.

Extended Warranty Terms and Conditions
All 3M™ Dynatel™ Equipment for which you have purchased an Extended Limited Warranty shall conform to 3M’s published 

specifications and shall be free from defects in material and manufacture for the Extend Warranty term that you select and purchase, 

beginning on the date that the original warranty was to have expired.  Dry cell batteries included in any of 3M’s products are 

warranted only to the extent the battery manufacturer determines such batteries are covered by its warranty.  Accessories for test and 

measurement instruments are warranted for ninety (90) days after original purchase date.  3M’s obligations and liability under this 

warranty are limited to repairing, replacing or refund of the purchase price, at 3M’s option, any of 3M’s products which, after normal 

and proper usage, are determined by 3M to be defective.  This warranty does not extend to any of 3M’s products which have been 

subjected to misuse, neglect, accident or improper applications, nor shall it extend to products which have been repaired or substantially 

altered outside 3M’s manufacturing or repair facility, nor to any associated instruments, equipment or apparatus.  Before utilizing any 

of 3M’s products, BUYER should determine the suitability of the product for BUYER’S intended use.  3M MAKES NO OTHER 

WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE.  In no case shall 3M be liable for any special, incidental, or consequential damages 

based upon breach of warranty, breach of contract, negligence, strict liability or any other legal theory.

Shipping for products covered by the warranty extension
If a product covered under this warranty extension must be repaired or replaced, the customer is responsible for the cost of returning 

the defective product to 3M. When returning the product to the customer, 3M will use standard delivery in the continental United 

States at 3M’s expense.  

Warranty claims on discontinued products
If you submit a valid warranty claim on a unit that is no longer in production, you may receive as a replacement the model that 

superseded the original unit, or the closest equivalent currently available. 

Disclaimer
NEITHER THE STANDARD WARRANTY NOR THIS WARRANTY EXTENSION PROGRAM SHALL BE AVAILABLE 

FOR PRODUCTS DETERMINED TO BE ALTERED, REPAIRED, MODIFIED, LOST, STOLEN, OR DAMAGED BY 

ACCIDENT, MISUSE, OR UNAUTHORIZED MODIFICATION OR INSTALLATION.

If you have any questions or would like more information please contact the 3M Repair & Service Center at (800) 426-8688 option #2.


