Jameson Health System:
Improving Access to Patient Data
Jameson Health
System was
struggling to
manage massive
amounts of
paper. Nurses
had to reserve an
hour each day
Jameson Health System
to assemble and
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label charts for
newly admitted patients. Hundreds of expensive printed
forms existed throughout the hospital, but were frequently
outdated or missing. With only one official paper chart
per patient, staff had to transport records all over the
institution, making the whereabouts of the chart a constant
question. Physicians were growing more frustrated as timeconsuming and inefficient paper-based processes were
distracting them from primary patient care duties.

The organization chose 3M™ ChartScan™ Software and
3M™ ChartView™ Software, among other 3M document
management and dictation and transcription applications,
because they offered real-time access to patient records,
online forms management, and integration with other 3M
software and third-party systems. “3M really understands
the HIM environment and their software had features that
many HIS vendors didn’t offer,” McDonough notes.

Proven Results

With a mission to improve physician access to patient data
and streamline workflow across the entire organization,
the hospital extensively researched the issues and potential
solutions. “We knew best practices, but we needed to
see what was going to work for Jameson,” says Jamie
McDonough, HIM director, Jameson Health System.
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Projected savings of $684,000 over the next five
years for paper-related expenses
Increased physician satisfaction and responsiveness
with immediate, simultaneous access to records
both onsite and offsite
Lowered record deficiency rate to one percent
Electronic record has enabled improved
compliance with HIPAA regulations and legal
record requirements
Reduced release of information turnaround time
from 44 days to six days, resulting in improved
patient satisfaction and a projected revenue
increase of $88,000 over the next four years
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